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1 Introduction & Benefits

1.1 Welcome

Welcome to Infoplex’s SIM (System Integration Manager) for use with the TAS range of accounting
products and Infoplex software modules. With over 85,000 TAS customers in the UK and Ireland,
TAS is one of the top three systems for SMEs (Small and Medium-sized Enterprises).

SIM is the one stop manager for handling TAS integration, security, setup, user configuration,

versioning and licensing for all Infoplex integration software, including OrderBooks®, MultiTAS™,
TASflex™ and TASLink™ SDK.

Infoplex integration software for TAS can be implemented as individual software modules to provide
significant enhancements and cost savings for TAS users. Full details can be found in the relevant
manuals as listed below:

Reference Manual Integration Software
System Integration Manager SIM - this manual
MultiTAS Financial Ledgers MultiTAS Sales Ledger

MultiTAS Purchase Ledger

MultiTAS Cash Book

MultiTAS Nominal Ledger

MultiTAS Stock & Order Processing MultiTAS Stock, Bill of Materials, Sales Order and

EDI/XML Link
TASflex Seamless Real-time integration from TASLink
packages for end-users
TASLink SDK - Software Development Kit
eBanking/BACS eBanking/BACS for TAS Purchase Ledger
HSBC EDI Sales Invoice Finance HSBC EDI Sales Invoice Finance
[Bespoke] Bespoke packages

1.2 Key Features & Benefits

Although SIM itself does not provide any direct TAS data processing, which is handled by individual
software modules, it does have several of its own features and benefits:

# | Feature Benefit

1 | Modular design You only pay for the features and
functions that you need

2 | Single Login Convenient and time saving, SIM saves

you having to login to (and out of) each
TAS company separately

3 | Powerful User Management Quickly add or discontinue users and their
access rights - temporarily or permanently
- at both the global level and at the
software/company level, as needed

4 | Crystal Reports Template Editor Easily customise reports and documents
used throughout MultiTAS, OrderBooks
and many other database driven systems.

5 | Fast Installation/Update Rapidly install software modules and
updates from simple website downloads
6 | Flexible Activation Options Simply activate (register and upgrade) SIM

and software modules independently of
each other from single screen
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1.3 Licensing

1.3.1 Infoplex Software

When you install SIM, OrderBooks, MultiTAS, TASflex or TASLink you are asked to agree to the
Infoplex Software Licence Agreement. A copy of this is installed in your SIM program installation
folder with the filename “Licence.txt”.

1.3.2 Licensing format

SIM and its related software are available in a similar licensing format to TAS systems:

# | Licence element Notes

1 | User You can install and run the software on any computer but
only for use by the maximum number of concurrent users at
any one time for which you have paid licence fees.

NB: a single user licence still lets you set up several different
users — but only one can be logged in at any time.

2 | Company dataset You can install and run the software on any computer but
only for use with the maximum number of sets of data,
whether company, partnership, group, person or otherwise,
for which you have paid licence fees.

3 | Purpose The most common purpose is for internal business purposes,
but different licences are available for software development
and business service or bureau operations

4 | Option Optional extra “Special Features” can be purchased and
licensed individually.

1.3.3 7-Zip GNU LGPL

SIM uses parts of the 7-Zip program, which is licensed under the GNU LGPL licence. You can find
the source code for 7-Zip at www.7-zip.org as well as other information.

Version 4.50, 20 Oct 2009 Page 7


http://www.7-zip.org/

Infoplex Ltd Reference Manual System Integration Manager

1.4 System Organisation

SIM must be installed and run separately on each PC. The main SIM program file “SIMgr.exe” and its
dependent component files are stored and started locally on the PC, usually from a folder called
“C:\Program Files\Infoplex\SIM” or, in legacy systems, “C:\InfHome”.

In a standalone (normally = single user) environment, SIM’s database files are stored in
“C:\Documents and Settings\All Users\Application Data\SIM” or, in legacy systems, in the same
place as the SIM program files (e.g. “C:\InfHome").

In a network or multi-user environment the SIM database files are stored in a separate folder on a
network PC or fileserver, e.g. “\\MyServer\InfHome”. However, it is possible to run single user SIM in
a network environment.

SIM also allows both of the environments to be set up together on each PC; then you can choose at
Login to which SIM database you want to connect.

The general organsisation of this is set out in the following diagram:

General Organisation

v Local, Natwork or both -
Infoplex Infoplex
SIM Database SIM Database
(local PC) (network PC/Sarver)
i opticnal multi-co b ‘ optional n||.ih-|.'u_ T
¥ § [ N A
TAS Books TAS Books TAS Books TAS Books TAS Books TAS Books
Company || Company || Company Co Data 1 Co Data 2 Co Data 3
Data 1 Data 2 Data 3 (network PCY (network PC/ {netwark PCY
(kecal PC) (lacal PC) (kxcal PC) Sarvar) Sarvar) Sarver)

Each SIM database contains references or “pointers” to the TAS Company database(s); these
references are set up by you in SIM (see TAS Companies — Configure). Similarly, details of Software
Modules installed by you and Users are stored by SIM in its database(s).

Important — Thin Client Access

In a multi-user Thin Client environment, such as Terminal Services, WinConnect, Citrix etc, it is
important to have the correct database engine deployed - see the Database System section in the
Appendices for more information.

The exact implementation, including folder structures, depends on whether or not the Thin Client Host
Server is also the database host.
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2

Quick Start

This section explains how to quickly install and set up SIM, add a TAS company, install a software
module, grant User Access Rights and run the module for that company.

Important — Network Paths

To help avoid confusion in Network installations it is strongly recommended that
UNC paths are used instead of mapped drive letters.

For example: \\OurServer\TB3Data\Data1 instead of T:\Data1.

The procedures in Step 1 and 2 also apply if you are upgrading an existing SIM installation.
However, when you Login to SIM for the first time after the upgrade you will be presented with the
SIM Upgrade form (see below).

Step | Action Notes
1 Make sure you have the PC set up and started 1. Have the Minimum Requirements as per the
correctly. Infoplex web page relating to hardware and
software, such as
If upgrading SIM, do NOT uninstall your existing a. TAS
copy first. b. .NET Framework
c. any pending Windows Updates
2. arelogged in as a Local Administrator
3. have Anti-virus turned off
2 Install SIM onto your computer using the Just double click the downloaded installer .exe file to
installer .exe file downloaded from the Infoplex | start the process.
website.
3 Login into SIM as the ADMIN user User Name = ADMIN, password = ADMIN
4 Do the basic setup in SIM as described in steps | For full details see Initial Setup & Launch in this
5 to 8 below manual
5 Install at least one TAS company, preferably a | use the Tools>TAS Companies>Configure function;
test/demo company in the first instance remember the |[j]eleJsEln TN EINe i RIS note above
6 Install one or more Software Module(s) from use the Tools>SIM Modules>Configure function
within SIM
7 Integrate the Software Module(s) to at least one | use the Tools>SIM Modules>Configure>Integrate
company, preferably the Test/Demo company | function
initially
8 Add access rights for each valid user in SIM for | using the Tools>SIM Users>Configure Access
the Software Module(s) per company Rights function
9 Simply select the Company and Launch the Double click the required target Company in the main
software module at it SIM Company Selections form and click the Launch in
the Modules Run form
10 Important - If this is the first time that the Use the Company Options functions from the
Software Module has been used in this software module’s Setup menu
company, you must now configure the default
values in order that Module functions work
correctly
11 Close the Software Module and then close SIM

Version 4.50, 20 Oct 2009
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3 Versions, TAS Compatibility & Standards
3.1 Products and Versions

The product version(s) covered by this document are:

Infoplex Product Version
System Integration Manager (SIM) 4.50

3.2 TAS Product Version Compatibility

The producit(s) listed above are for use with TAS 32-bit Windows products as set out in the table
below. To check which Data Version your TAS product is: login to TAS, on the menu go to Help >
About, select the Product Information tab, left-click the ‘System’ item in the left-hand pane and you
can see the Data Version in the right-hand pane (last item).

Latest Data Version | Earliest Data Version

TAS Product supported by SIM supported by SIM
TASBooks (inc Stock module) 1.20 1.20

FirstBooks 1.20 1.20

TAS Bookkeeper n/a n/a

TAS Books Small Business Edition n/a n/a

TAS Business Controller n/a n/a

TAS Books Accounting Plus n/a n/a

TAS Books Accounting n/a n/a

Except where the context requires otherwise all TAS 32-bit Windows accounting systems are from
here on referred to simply as “TAS”.

3.3 Standards

Unless stated otherwise, the system is written to conform broadly to the same general standards
utilised by TAS so that there is a common look and feel, whilst maintaining adequate security. These
include user access security via SIM and the use of function keys.

Version 4.50, 20 Oct 2009 Page 10



Infoplex Ltd Reference Manual System Integration Manager

4 Installation

Important — Upgrading SIM?

The same procedure applies for both New Installations and Upgrades of existing
installations.

Do NOT uninstall SIM before upgrading!

Before starting the installation, please make sure that:
1. your computer meets the minimum System Requirements, as per the Infoplex website
download page for hardware and software components, such as

a. Memory and temporary free disk space
b. TAS;
c. .NET Framework;
d. any pending Windows Updates;

2. you are logged in to the computer as a Local Administrator;

3. you have the computer’s Anti-virus turned off.

You can install SIM either from a download from the www.infoplex.co.uk website or, by special
arrangement, via a CD/DVD sent to you. NB: there are additional charges for CD media production
and delivery.

# | Source What to do

1 Website download | Double click the SIM Installation program file, e.g.
“SIM_4.50.183_Release 1.exe”, which you saved to your hard disk
during the download from Infoplex’s website.

2 | CD/DVD media Insert the the CD/DVD into your CD-ROM/DVD drive. If the Windows
"Auto-run” feature is enabled on your computer the SIM Installation
program starts automatically — it is called something like
“SIM_4.50.183_Release_1.exe”.

In case it does not start use the Windows Start>Run utility and click the
Browse button to browse for and find the SIM Installation program file
on the CD. Click OK to start it.

The SIM download page gives full step-by-step installation instructions with screenshots. These are a
few important points to note:

# | Point to Note

1 The installation starts with the Software License Agreement form. To continue with
the installation you must confirm your acceptance of this.

2 | You are given the option to change the default installation folder for SIM. Unless
there are special overriding reasons not to, IT IS STRONGLY RECOMMENDED that
you accept the default and click Next. However, in exceptional circumstances, click
Change to change the installation folder.

3 | If you have an earlier version of Btrieve/Pervasive installed the installer invokes the
Pervasive PSQL v9.5 client installer, unless you are running Windows Vista, in which
case you must use PSQL v10.
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5 Launch, Initial Setup, Login/Logout & Upgrade

5.1 Launching SIM

If this is your first SIM installation a new SIM shortcut icon is now available on your desktop:

Double click the shortcut to launch SIM and, depending on the situation, get to:

The Initial Setup form for this PC, or
The Upgrade form, or
The Login form.
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5.2 Initial Setup

5.2.1 SIM database folder

Important — Network Paths

To help avoid confusion in Network installations it is strongly recommended that
UNC paths are used instead of mapped drive letters.

For example: \\OurServer\TB3Data\Data1 instead of T:\Data1.

If this is the first time SIM has been run on this PC you are presented with the following Setup form
(if not, you are presented with the Login form - see below):

ili" System Integration Manager - Setup E]

Thank pou for inztalling the Spstem Integration M anager zoftware.
Fleaze select the zetup option for thiz work station,

Setup Options

" Metwork Setup The Metwark Setup should only be performed by the
Sygtem Adminigtrator. The System [nteagration i anager
D atabazes will be copied to a Metwark, directony/folder
zpecified by pou. The Program files will be installed on
this "W orkztation.

" Metwork Client Setup The Mebwork Client Setup should only be selected once
the Mebwork, Setup haz been completed. The Program
filez will be inztalled on this *orkstation and your will be
required to zpecify the Netwark: folder where the System
Inteqgration Manager D atabases have been inztalled.

The Local Setup will install batk the Program files and
the Svstem |ntegration banager D atabazes an thiz
WWorkstation only - In eszence a Standalone setup.

Continue Exit Setup Help

There are three self-explanatory options, but the following table helps clarify these options and bear in
mind that both a Local setup and a Network setup can co-exist on the same workstation:

Setup Type Notes & Remarks

Network Use this on the first "client" workstation for the "once-only" initial setup of the SIM
databases for network access, normally in a multi-user deployment. The SIM folder
"Infhome" containing its database files is created in the folder/location that you specify. As
stated above it is strongly recommended that you use UNC rather than a drive letter to
specify the folder; do this by using Network Neighbourhood or My Network Places.

Note - this setup can also be added from within SIM after a Local setup has been created on
the workstation (see below).

Network Client | Use this for the second and any subsequent "client" workstations in a network deployment.
Note - this setup, too, can be added from within SIM after a Local setup has been created
on the workstation (see below).

Local Use this for a separate or standalone SIM deployment.

Note - this setup, too, can be added from within SIM after a Network setup has been created
for the workstation (see above).

Select the appropriate radio button and click Continue to proceed.
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5.2.2 SIM Activation

SIM and the software modules can be used for up to 30 days without being permanently activated
(registered), though certain processing restrictions apply. After this period, to continue to use SIM
and one or more modules, you must register them.

If this is the first time SIM is being run on your system, you need to activate SIM by entering your

Licensee name and the associated Activation Code as shown on the form below. The Activation
Code can be for a trial or for registering SIM (i.e. permanent activation).

SIM Activation ¥

Activate System Inteqration Manaqer

Sk now needs to be activated.

To do this, please enter the name of the Licensee and the associated Activation Code below.

[ For mote information about this, please click the Help button )

Licensee: |[F'Iease enter the Licenses Mame Here)

Activation Code: |[F'Iease enter your Activation Code Here]

Get dctivation Code Cancel Help

Pleaze enter the Licenzee Mame and Activation Cade and click on “Activate”

When you have entered your Licensee name and Activation code, the Activate button becomes
enabled; simply click it to continue.

You are asked to confirm that the system date is today's actual date:

il Yerify Today's Date =10 x|

f'our current spstem date i 24042006, Please
ensure thiz iz today's date.

|2 thig the comect date?

| Yerifying Systermn Date i

Click Yes to continue.

Version 4.50, 20 Oct 2009 Page 14



Infoplex Ltd Reference Manual System Integration Manager

Then you need to confirm that the Setup type you chose is correct:

il Confirm Local Setup -|o] x|

r'ou have chozen a 'Local Setup of the SIM
database.

Do pou wish to proceed with this setup?

?

ez Mo

|"v"erif_l,l you wizh to proceed with a Local Setup g

Click Yes to continue. If you chose Network Setup, you must browse to select the location on the
network in which the "InfHome" folder is to be created (for the SIM database files):

Important — Network Paths

To help avoid confusion in Network installations it is strongly recommended that
UNC paths are used instead of mapped drive letters.

For example: \\OurServer\TB3Data\Data1 instead of T:\Data1.

il Setup Successful

“ou have successfully zet up vour lozal SIM database.

To accessz your new SIM database, log inta it by entering the
appropriate ugername and pazsword on the "SI Login'
zcreen which follows.

Az described in the SIM Manual, the username "ADMIN and
- pazzward “ADMIN" can be uzed ta log inta this new S1k4
' II databasze.

SIM Databasze setup has completed successtully.

Click the OK button to continue to the main Login screen (see below).
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5.3 Login/Logout

5.3.1 Login

To gain access to SIM each user must enter a valid User name (ID) and Password (not case
sensitive), and then click the Login button or press Enter. If you are running SIM for the first time,
use the permanently setup user "ADMIN" (password = "ADMIN"); you can change ADMIN's
password later, as well as add other users.

i SIM Login

infoplex.

System

Integration
Manager

v4.50

51k Databaze: C:ADocuments and Settingshall Uzers\dpplication DatasnfopleshS1kd

This form also displays other important information:

o Whether Login is to a “Local SIM database” or a “Network SIM database” (in the first field);
e the SIM program version, e.g. “v4.50” (bottom left of the form).
e The SIM Database location (in the status bar at the bottom of the form), e.g.
“SIM Database: C:\Documents and Settings\All Users\Application Data\Infoplex\SIM” or,
in legacy versions, “C:\InfHome”.

If SIM has been set up for both Local and Network use, you will be able to select which one you want
to connect to via a dropdown selection box for the first field — or press Control+L or Control+N. You
cannot access both Local and Network SIM simultaneously.

A successful Login takes you to SIM’s Main Company Selection form. However, if you have just
installed a SIM upgrade, but the SIM Database to which you are connecting has not already been
upgraded, you are presented with the Upgrade form (see below) which must be completed first.
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5.311 Local Database Login

il SIM Login

/ L
infoplex.

System
Integration
Manager

v4.50

Sl Databage: C:hDocumentz and Settingshall L zersiApplication DatatnfoplexhS1kd

5.3.1.2 Network Database Login

il SIM Login

/ L
infoplex.

System

Integration
Manager

v4.50

SIM Database: “MyServersDatatlnfHome

5.3.2 Logout

You can logout of SIM by closing it using the Window close X button; this closes SIM entirely.
Alternatively you can use File>Logout or File>Login (or Control+L) from the main Company
Selection form’s menu.

Version 4.50, 20 Oct 2009 Page 17



Infoplex Ltd Reference Manual System Integration Manager

5.4 Upgrade

If you have just installed a SIM upgrade on this PC, but the SIM Database to which you are
connecting has not already been upgraded, you are presented with this self-explanatory Data Version
Upgrade screen is displayed:

il SIM Data Version Upgrade - to v4.50

To complete the System Integration Manager version 4.50 upgrade process, the 5IM
databases must be updated. Ta da this now, enter the current ADMIN passward and
click an "Update™

ME: This version of the SIM Program (w4500 will not run with the current SIM Database
until this upgrade has been perfarmed!

ADKMIM Pazsward: "

Sk Activation ‘ Update MHaow Cancel Help

Fulti-Uzer Metwark 51k Upgrade Motes

| order ko update the System Intearation kanager databases there muzt be MO uzers logoed
into Sk,

Once the databazes have been updated all previous versionz of the Syatem Integration
M anager inztalled on ather workstations must be upgraded az these earlier verzionz will no
[arger .

To complete the upgrade process enter the "ADMIN" user's current password and click the Update
Now button or press Enter. SIM asks you to confirm that you wish to upgrade:

il Detected old SIM Database version [Z”E| [g|

The 5It database located at data path "C:\Documents and Settingsall Uszers
Whpplication D atablnfoplextSIMY" 1z from an earlier verzion of SIM [v4.05] than thiz
program wergion [wd. 50],

To allows SIk +4.50 to operate with thiz database, it must first upgrade it.

Do wou wigh to upgrade the S databasze now’?

< Sk Program Yerzion: 4.50
= SIM Database VYersion: 4.05

& SIM Databaze upgrade iz neceszany

Click Yes to continue.
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SIM now updates its Local or Network databases, depending on which SIM database you selected,
and displays a message for you:

il Upgrade successful |Z||E|fz|

SIM D atabases appear to have been upgraded successiully

The Syztem Integration kanager databazes have
been successziully updated to 4,50,

Click OK to continue to the the main Login screen (see below).
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6 Main Company Selection Form

6.1 Companies

Once you have logged in successfully you are given the main Company Selection form. Unless there
are messages for you, in which case the Messages Log tab is presented, the Companies tab is
active.

ilis System Integration Manager v4.50 Build 169 Q@@
File Tools Help

Companies l Message Log l

Campany D atapath Camments =
ES D emonstration Cormpary C:ADocuments and Settingshall Users\Application DatahTASFirsthDEMO 1hAccounts You cumertly have no acce |
* D emonstration Cormpary C:ADocuments and 5ettingshall U sershdpplication DatahTASATASBooksStock \DEM D1 hvdccounts
¥ TAS Demonztration Company | C:ATASAYTB3dwa 17A\DEMO Tou curmently have no acce
| am
: Open
ADMIM | Pleaze Double-Click an the the compary you wizh ta work with w4.50

The Companies tab lists one or more companies which have been set up in SIM. You can select a
company double clicking on it or clicking once on it and pressing the Open button. This opens up a
new SIM Modules to Run window which allows you to select from a list of software modules which
have already been integrated to the selected company.

6.2 Message Log

The Message Log tab contains any important messages for you, including notifications of new
software availability.
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6.3 Launching a Software Module

Simply select and double click the Software Module you want to run from the list:

il Select which SIM Module to run

Flease zelect the module that you wizh to run from the list below, and press OF.

Salez Order Link for TAS You have access to launch this module with thiz company -
Stock Link for TAS You have access bo launch thiz module with this comparny
Sales Ledger Importz for TAS “ou have access bo launch thiz module with this comparny
Purchaze Ledger Importz for TAS vouw have access to launch thiz module with thiz comparny
BudgetLink for TAS “ou have access bo launch thiz module with this comparny
Bill af b atenials for TAS You have access o launch this rmodule with this company
<« | >
ok Cancel Help
ADMIM | Select the madule you wish to use, and chck "OK" SIk w301

At launch, SIM checks the program’s version number against its database of installed programs. SIM
also checks that the TAS Company’s Data version (still) matches that in its own record for the target
TAS company dataset. If either of these do not match, you are presented with an error message and,
to avoid possible data corruption, SIM stops the launch from proceeding further. As a further security
safeguard the program cannot be launched successfully directly from Windows; if a user attempts to
do this, an “Invalid Startup” error message is displayed informing you that the program can only be
launched from SIM.
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6.4 SIM Menu & Functions

You can access all SIM functions via the menu bar at the top of the main Company Selection form.
Each of these produces a drop down sub-menu, with further sub-menus as set out in the following
table — click on the hyperlinks to jump to the item you want to read about:

Top Menu Dropdown Level 1 Functions Dropdown Level 2 Functions
Log in -
. Log out -
File Reload Details -
Exit -
TAS Companies Configure (Add, Remove etc)
Software Modules Configure (Add, Remove etc)
SIM Users Configure (Add, Remove etc)
Configure Access Rights
Tools Log SIM Users out of SIM
Log SIM Users out of SIM Modules
Log TAS Users out of Company
Crystal Reports Edit Templates
Activation -
Configuration Options Add Another SIM Database
Information SIM Information
SIM Runtime Information
System Information
Support SIM Manual
On-Line Support
Help Submit Enhancement Request
Infoplex on the Web Infoplex Homepage
Infoplex Software Module List
Infoplex Software Module Compatibility
Infoplex Third Party Links
Check for Updates -
About SIM -
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7 Tools - TAS Companies

71 Configure (Add, Remove etc)

This allows the "ADMIN" user, as well as those set up as Supervisor equivalents, to add new links to
TAS companies, delete companies no longer required, refresh companies' information or even
change the TAS dataset location for a company. From the main Selections form click Tools>SIM
Companies>Configure (Add, Remove etc) to bring up the Maintain Companies form:

ili' System Integration Manager - Maintain Companies

Dita Psth

Ml C'=maonstration Company TAS FirstBooks CaDocuments and SettingsiAll Usersyapplication Datat TASFirst DEMO KA ounts
__ Demonstration Company TASBooks TSE 120 | CaDocuments and Settingshyall Usersyhpplication Datat TASAT ASBooksStock \DEMOLAccounts
TAS Demonstration Company TASEBOOKS 3 TEZ 817 | CaTASTEIdva.1MOEMO

Delete | Befresh | Change D atapath

LCloze |

ADMIN | SIMvaBD

7.2 Add TAS Company Link

To add a new link to a TAS company click on the Add button then browse for the location of your TAS
Company data folder, e.g.

“C:\Documents and Settings\All Users\Application Data\TAS\TASBooks\Company001\Accounts” or
"C:\TAS Books 3\Data1"

and click OK. When the company is set up correctly within SIM, a message saying "The Company
has been set up successfully” is displayed. When browsing for a TAS data folder on a network server
it is strongly recommended that you use My Network Places or Network Neighbourhood to get a
UNC path rather than a drive letter to specify the folder, i.e. "\OurServer\Data\TASData\..." rather
than "F:\TASData\..."

7.3 Delete TAS Company Link

To delete a TAS company link click on the company name, then the Delete button and confirm you
wish to delete the company; once confirmed the company is deleted.

7.4 Refresh TAS Company Link

To refresh SIM's database for a TAS company link click on the company name, then the Refresh

button; any changes relating to the TAS company information are made - for example the version of
the TAS data if TAS has had a maintenance upgrade applied.
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7.5 Change Datapath

If you have moved the TAS Company data to another folder, or renamed an existing folder containing
TAS Company data, click on the company name, then the Change Datapath button, browse for the
new location of your TAS Company data folder and click OK. When the company is refreshed
correctly, a message saying "The Company’s details have been successfully refreshed" is displayed.
When browsing for a TAS data folder on a network server it is strongly recommended that you use
My Network Places or Network Neighbourhood to get a UNC path rather than a drive letter to
specify the folder, i.e. "\OurServer\Data\TASData\..." rather than "F:\TASData\...".
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8 Tools - Software Modules

8.1 Configure (Add, Remove etc)

This allows the "ADMIN" user, as well as those set up as Supervisor equivalents, to add new
Application software modules and to upgrade or remove existing software modules, as well as
integrate them with (or remove unwanted integrations from) previously set up TAS companies. From
the main Selections form click Tools>SIM Modules>Configure (Add, remove etc) to bring up the
Maintain Software Modules form:

iy System Integration Manager - Maintain Modules

i+ applications " |ntegrate

Type| Version| Installed on | Registered on | Trial Expiry InfoCowver Exping
|| kg. 1 ] Mot Req. 1FH1I09 171103
MWl TAS Mominal Ledger  es Infoplex: Prg. 205 13010003 Mok Feq. 17109 1711109

Remove | Close |

ADMIN | 1M w450

With (by default) the Applications radio button at the top left of the window checked, you can add,
upgrade or remove Application software modules.
8.2 Add/Upgrade a Software Module

When the Application radio button on the top left of the Maintain Software Modules form is checked
you can add or upgrade an Application software module by clicking the Add/Upgrade button:

ili System Integration Manager - Add/Update Modules

Use the “Locate Setup File™ button to browse to the folder on the CD or
elsewhere containing the installation filez of the Application Module you wizh to
Add/Upgrade

Lacate Setup File Cantitie Wigw Log Cancel I
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Click the Locate Setup File button to locate the installation setup file ("Setup.inf") by browsing for its
folder. Once the correct folder has been found the selected software module's name is displayed in
the dialogue box:

ili" System Integration Manager - Add/Update Modules

Usze the “Locate Setup File™ button to browsze to the folder on the CD or
elzewhere containing the installation files of the Application Module you wizh to
Add/Upgrade

Current Setup Location : C:AT emptdnfoplesinstallshSLhsetup.inf

Application |"."E'r5ic|l'|| Install ! Upgrade | Auailable | Comments
Mk TAS Sales Ledger 2.07 Upgrade ‘fes Upgrade awvailable.

! Locate Setup File Contine Wiew Log Cancel I

Click the Continue button to bring up the following dialogue:

ili System Integration Manager - Select Applications

Please zelect the application software module[s] you wizh to
Inztall # Upgrade.

MultiTAS Salez Ledger

Application Setup Type: Mew Application Yersian:
| Install | 2.07

== |{PORTANT ===
| have read and understood the terms of the legally binding
Software Licence Agreement which was displayed on the
gecond screen of the onginal main installation, a copy of which
iz alzo contained on the System Integration Manager installation
dizsk under the file name Licence.txt. By clicking the "0OK"
button below | agree to be hound by the terms and conditions of
the agreement as set out. IF | do not 20 agree | will dizcontinue
inztallation of the software by chcking the "Cancel” button.

k. Cancel

Please read the IMPORTANT notice and, if you agree to be bound by the terms and conditions of the
Software Licence Agreement, check the box next to the Application software module name, then click
the OK button and click the Yes button to the Install Verification question (otherwise click the Cancel

button).

Under certain circumstances SIM requires a special KeyCode to be entered; to obtain this KeyCode
call Infoplex. Once this has been entered correctly the Application software module installation can
continue.
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When the installation is complete the install log is displayed; you can print this by clicking the Print
button or you can continue by clicking the Close button.

System Integration Manager - Setup Log {Install Stage)

Starhing Setup. HFS

Proceszsing application : MULTITAS SaALES LEDGER
Application verzion found.

Application wpe found.

Tnal penod found.

Directary 5% processed.

WTEWSLImp. exe copied to destination.

Successfully unregiztered COM Server "TASLink. dlI".
WTASLink.dll copied to destination.

Successfully registered COM Server "TASLink.dll",
Successfully unregiztered COM Server "SIMLink. dII".
WSk Link. dll ot copied o destination.

Successfully registered COM Server "SIMLink.dIl".
Directary Zemptedb® processzed.

WppCent. bi copied o destination.

YMHames'Wk1.bi copied to destination.

WDocGbha bi copied to destination.

“DocTelef Bl copied to destination,

WDocBDYWW Bl copied to destination.

WrlEemw1 Bl copied to destination.

YStdSLCRT . ipt copied to destination,
WSHdSLCRZ.RPT copied to destination. hl

Prirt Cloze

You can now see that the Application software module is displayed in the modules listings on the
Maintain Modules and the main Selections forms.

If this is the first installation of the Application software module, you must then integrate it to your TAS
company (or companies) using the Integrate function described below.

8.3 Remove a Software Module

To remove a software module from SIM, select Tools>SIM Modules>Configure (Add, remove etc)

from the main Company Selection form’s menu, or press Control+M. Select the Application software
module you wish to remove, click the Remove button and confirm you wish to remove the module. A
message is displayed confirming that the module has been removed.
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8.4 Integrate

To create an integration between an installed software module and a specific TAS company select
Tools>SIM Modules>Configure (Add, remove etc) from the main Company Selection form’s menu,
or press Control+M. Check the Integrate radio button at the top right of the window to expand the
form so that you can maintain integration links between application software modules and companies

il System Integration Manager - Maintain Modules

" Applications 0 |ntegrate

Trial Expiry
1109
1FIN09

InfoCower Expiry
1711109
17I0a

Fegistered on
Mok Feq.
Mok Feq.

Company name System Version

Demonstration Company CaDocuments

Add Remave

Dlata Path

shAl UserstApplication Datay TASVTASBooksStock DEMOMAccounts

LClose |

ADMIN

1M w450

8.4.1 Add Integration

Select the software module name in the top section, the company name in the bottom section and
click the Add button to create the integration between the module and the company. SIM creates a
new integration record in its database and copies the files needed by the Application module to the

TAS company's data folder.

Important: in order to make the new Application/Company integration accessible to users, you must

use the Tools>SIM Users>Configure Access Rights menu option.

8.4.2 Remove Integration

To remove an integration link between an installed software module and a company select
Tools>SIM Modules>Configure (Add, remove etc) from the main Company Selection form’s menu,

or press Control+M. Check the Integrate radio button on the top right

of the screen. Select the

software module name in the top section, the company name in the bottom section and click the

Remove button to remove the integration link.
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9 Tools - Users
9.1 Configure (Add, Remove etc)

Go to Tools>SIM Users>Configure(Add, Remove etc) from the main Company Selections form
menu, or press Control+U, to get the Maintain Users form which lists the users that have already
been set up:

{li System Integration Manager - Maintain Users

Logged n Date Adsed | Supervisor Figh
‘fes 20 Tes

ADMIN Systern Adminiztrator 15 k] ADMIN 1112133

John Smith ; 00:00:00 JOHM 121009

[ Ehow Dizcontinued [zers

Add | Edit Logout Digzontinue HBeinstate Cloge

ADMIN SIM w450

Here you can Add, Edit, Logout, Discontinue and Reinstate users.

Important: only the “ADMIN” user can edit the “ADMIN” user from this form — indeed the “ADMIN”
user is not even listed when other authorised users view this form

911 Add

To add a user to SIM click the Add button on the Maintain Users form to display the screen below:

il Add New SIM User X
Uzer D ez Mo
|||-I . rﬁupervisnr User?ﬁ

zer Mame:
| Irglscuntlnued?ﬁ
Ilzer Password Configure &ccess Bights... |

W

Email &ddress:

ak.

Cancel

Enter the details for the user in the respective fields. Currently the Email Address is not a required
field; however the User ID, User Name and Password are. The User ID is what the user types to log
in to SIM; the User Name is usually the user’s first and last names; the password is the SIM Login
password. To configure how the user accesses software modules and companies click the
Configure Access Rights... button which is enabled once the required fields are entered.
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If the user needs to be able to Maintain Companies, Software Modules and other Users, you must
grant Supervisory rights by clicking the Yes radio button next to Supervisor User?. The user
Discontinued radio button is used to prevent the user from using SIM - if set to Yes the user is not
allowed to log in to SIM. Once you are happy with the users details click the OK button to create the
new user record, which then appears in the list on the Maintain Users form.

9.1.2 Edit

To edit a user select the user in the Maintain Users form and click the Edit button for the screen
below to be displayed:

ili" Edit User Details for "JBS

User [D Yes Mo
Supervizor User?
i i
Idzer Mame: . .
Dizcontinued?
{ohn Smith SO
|lzer Pazzwaord Configure Access Rights...
JOHM
Email &ddress:
ak
Cancel

Edit the existing user details, apart from User ID and click the OK button to save the changes.

NB: the "ADMIN" user has Supervisory Rights rights by default. This cannot be changed.

9.1.3 Discontinue User

To discontinue a user select the user in the Maintain Users form and click the Discontinue button;
the value in the user's record under the "User Discontinued" column changes from "No" to "Yes".

Important: the "ADMIN" user cannot be discontinued.

9.1.4 Reinstate User

To reinstate a discontinued user select the user in the Maintain Users form and click the Reinstate
button; the value in the user's record under the "User Discontinued" column changes from "Yes" to
"NO"_

9.1.5 Log out User
Use the Logout button/function on the Maintain Users form to log out a user if for some reason, such

as a system crash or SIM terminating abnormally, the user was left logged in; the value in the user's
record under the "Logged In" column changes from "Yes" to "No".
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9.2 Configure User Access Rights

To maintain Users' Access Rights in SIM go to Tools>SIM Users>Configure Access Rights to
display the User Access form:

ilis System, Integration Manager - User Access g@@
Uzer:  [IOHNW Jakin Srith
Anplication Moduls Company Mame Company [ata Path Company [ ata Format Accezz &
rder Link. far TAS AS Dema tian Company J:ATASY \DEMOT

Sales Order Link for TAS Infaplex Demao Campany DATASATR2v2044DATAL SDEnoks 2 far Windows -

Stock Link for TAS TAS Demonstration Company DATASATE2vE0ENDEMOT TV.-%.SDEDDM 3 far Windows O

Sales Ledger Imports for TAS TAS Demonstration Company DATASYTB 3wB0ENDEMOT TV.-’-%.SDSDDH 3 for Windows -
Purchaze Ledger Imports for TAS TAS Demonstration Compang DATASKYTB 3B0ENDEMOT TV%éDSnokx 3 for Windows =
BudgetLink for TAS TAS Demonstration Company DATASKYTB 3B0ENDEMOT T:%éﬂgnokx 3 for Windows =

1 » |L

: Dizcontinue |
LCloze

ADMIN SIM +3.01

In the User box enter the User Name of the user whose access rights are to be added or changed.
You can use the standard navigation and lookup or click the User hyperlink to find and select the
user.

The options then available from the buttons are as follows, depending on what has already been set

up:

= Add - adding a new set of user access rights for an Application/Company;

= Edit — editing current existing user access rights for an Application/Company;

= Logout — logging the user out of the selected Application/Company;

= Discontinue — discontinue the user from having access to the selected Application/Company;

= Reinstate — reinstate a discontinued user to allow him/her to use the selected
Application/Company again.

Each of these is described in more detail in the following sections below.
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9.21 Add User Access Rights

To add access rights for the selected user in the top selection box, select the Application/Company
for which access rights are to be added; then click the Add button to display the following form:

il System Integration Manager - New access

EEX

UserlD:  [JOHM Application : |5 ales Order Link for TAS
Company:  [TAS Demonstration Compary
Option Access Ye: Mo
Central Information Supervisory Rights
i Copy Sales Order o =
| Document Templates Edit / Delete Rights
Enter / Change Sales Order =
v| Impoart Products
Impart Sales Orders TA5 UserlD
| Irvoices & Credit Motes
v| Order Acknowledgements
v| Packing/D ezpatch/Deliven v
Picking Lizts
v| Proforma Invoices
Quotations/E simates
Wiew Test Files
_ Selectal |
Clear All
] | Cancel

To assign access rights simply click in the checkbox next to each function for which access is

required. You can assign Supervisory rights over the Application/Company

to the user by clicking the

Yes radio button in the Supervisory Rights section. The Edit/Delete Rights section is not used in

this version of SIM
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9.2.2 Edit User Access Rights

To edit access rights for the selected user in the top selection box, firstly select the application the
access rights have to be edited for. Then click on the Edit button to display the following form.

il System Integration Manager - Edit access rights g@@
UszerlD:  LOHN Application © |3 ales Order Link for TAS
Company:  |TAS Demonstration Comparny
Option Access : Tes Mo
Ml Central [nfarmation Supervizory Rights
v| Copy Sales Order o e
| Document Templates Edit / Delete Rights
| Enter / Change Sales Order =
v| Impoart Products
| Import Sales Orders TA5 UserlD

v [rvoices & Credit Motes

v| Order Acknowledgements

v| Packing/D ezpatch/Deliven v
v| Picking Lists

v| Proforma Invoices

| Quatations/E shimates

v iew Test Files

Select All
Clear All

Ok

Cancel

Again to alter the current rights check/uncheck the Access Options on the left to suit for the user and
also the supervisory rights if they are to be changed.

9.2.3 Discontinue User Access Rights

To discontinue a user’s access to an Application/Company select the user in the User Access form
and click the Discontinue button; the value in the user’s record under the “User Discontinued”
column changes to “Yes”.

9.2.4 Reinstate User Access Rights

To reinstate a discontinued user select the user in the User Access form and click the Reinstate
button; the value in the user’s record under the “User Discontinued” column changes from “Yes” to
“NO”_

9.2.5 Log Out

Use the Logout button/function on the User Access form to log out a user if for some reason, such as
a system crash or an Application software module terminating abnormally, the user was left logged in;
the value in the user’s record under the “Logged In” column changes from “Yes” to “No”.
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9.3 Logout Users — future development

There are 3 other menu items relating to SIM users. Currently they are work in progress and will be
available in future releases of SIM. Clicking on any of these options will currently give you a message
advising that this is currently “Work In Progress”. The 3 options are:

1. Log SIM Users out of SIM
2. Log SIM Users out of SIM Modules
3. Log TAS Users out of Company

10 Tools - Crystal Reports Designer Tool

This innovative tool is the very first of its kind for TAS. Normally, TAS uses Microsoft Word to let you
customise documents such as quotations and invoices, but this has a number of limitations and can
often prove difficult and awkward.

The advanced document processing and reporting capability of MultiTAS and OrderBooks, using
Crystal Reports, provides a convenient and sophisticated way for you to handle sales documents,
invoice posting, sales analysis, stock reporting or price lists, and means that you can easily customise
these documents with a minimum of fuss, and then issue them via email, effortlessly.

In addition, you can print weights, both for individual items and document totals, as well as counts of
the number of items for delivery documents. This means that you can produce the total weight of a
package on a delivery note or that you can place the total number of items on a delivery label — all by
simply using a Crystal Reports formula.

You can preview documents before committing them to printer or file (PDF, Excel, Word etc), to email
or to another application. You can also generate customer-specific price lists based on TAS product
prices and dynamic discounts with no trouble, using customisable report templates to change the
layout, insert a company logo, or even print pictures of products or barcode labels.

The Crystal Designer tool allows you to maximise the benefits of TAS using the industry standard
database reporting tool: Crystal Reports. This proven globally renowned solution helps you to design,
manage and deliver reports from a wide range of data sources, such as the web or that are
embedded in other applications.

Full details of how to use the Crystal Designer can be found in the Appendix.
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1 Tools - Activation — Trial, Register or Upgrade

SIM and the software modules can be used for up to 30 days without being permanently activated
(registered), though certain processing restrictions apply. To continue to use SIM and one or more
modules, you must register them. To do so, go to Tools > Activation (or press Control+A) for the
Activation form:

' pgrade (=)
Eile Wiew Help
Licensee Name: Infoplex Test Company
LT AS LT AS =
System Integration Manager Sales Mominal
Ledger Ledger ]
| 1 |Initial Registration 17/10/2009 =] =]
| 2 |Application Status (1] Unregistered Unregistered
| 3 |Requested Action Mo Action Register Register
| 4 |Activation Code E0R3-41BA-3734-EECE-108E
| 5 | Support Expiry Date 17/11./2009 17/11./2009 17/411/2009
| 6 | Type of InfoCaver Flus ﬂ Flus ﬂ Fluz |
| 7 |Marirum Users 1 1 1
| 8 |Maximum Companies builti Fduilti ﬂ Multi - - |
| 9 |Special Feature 1 - - -
10 Special Featurs 2
11| Special Feature 3 - - -
| 12| Trial Expiry Date 17/11./2009 17/11./2008 174112009
113 [Trial) Maxirurn U sers E| E|
| 14 (Trial) Mawirmum Companies Puilki Puilki
15| (Trial) Special Feature 1 - -
| 16| [Trial) Special Featurs 2
17| (Trial) Special Feature 3 hd
1 v
Frint Registration/Upgrade Request Form | Import SIk Activation Script... ‘ ‘ Help ‘ Lancel
ADbIN wd Al

The form displays, in column format, SIM and all the software modules that you have installed,
together with current Licence details and status. Any unregistered products default to a ticked check
box for ‘Initial Registration’ and ‘Register’ as the ‘Requested Action’ (you can uncheck this if you
want).

With appopriate Activation Codes from Infoplex you can undertake various licence-related
procedures:

# | Activation Procedure Note

1 | Initial Registration Of SIM itself and/or one or more software modules

2 | Extend Support So that up-to-date SIM and software modules can be
installed

3 | Upgrade From Single User/Company to Multi-User/Company

and/or enable Special Features (where a software
module has one or more Special Features)

4 | Enable a new Trial Of a software module with or without Multi-
User/Company and/or any other Special Feature(s)

5 | Extend an existing Trial

If you want to try out Multi-User/Company features or any available Special Features, just contact
Infoplex Customer Services separately by telephone, email or fax.
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111 Request Registration

To register SIM or a software module permanently an appropriate Activation Code has to be
obtained and entered for each; these codes are issued by Infoplex. To obtain activation codes for
SIM and/or module(s), simply follow the steps described below.

Step | Action

1 If this is an initial SIM registration, in the ‘Licensee Name’ box enter the name of the
Licensee to whom SIM is to be registered; normally this will be the name of the
business/company which purchased the software.
2 Select the product(s) and type(s) of activation you require, e.g. Users, Companies and
Special Features.
3 Click the Print Registration/Upgrade Request Form button to print the request; you
will be given the option to preview the request before printing and keep an electronic
copy.
4 Complete, sign and fax or scan/email the Request form printout to Infoplex to obtain
the activation code (the fax number is on the form).

11.2  Activate Registration
Infoplex will send the requested Activation Code(s) normally by email, though fax can be an
alternative. (In the future you may be able to obtain the Codes via the website.)

Emailed Activation codes comprise an XML file attachment to the email. Simply save the attachment
to your local SIM program folder (by default “C:\Program Files\Infoplex\SIM” or, in legacy systems,
“C:\InfHome”), or to your desktop, and use the same Activation form to apply the codes by clicking the
Import SIM Activation Script... button to bring up the Open dialogue to get the XML file:

Open

Places

iy Documents

Laak in: | ) InfHome

[Aeacsrexr.exe
HSBCExp.exe
B Infappco.b

E’J Licence,txk
I"-.ILImpn:-rt.exe
E’J parselog. bxk

[~

© cF E-

?Ix]

I MTBWF‘LImp.exE

[ ewstimp. exe

-1 |Ein j Infapps.b [£] setuplog.txt
uﬁ ICDocs #]InFcent.b [ smar. exe
- I
MyRecent  |C3)EmptyDB #]IrFcomps.b (R =marvz exe
Documnents [iLog 3 Inferrb.b m SirnInfo,DAT
» |ZhMew Falder 3 Infrienus.b SimInFD.exe
I Setup @ InfoplexLicencekews.x | £| SIMLink.dll
Desktop IC5)51M vz backup j Infopts.b SOLnk.exe
. GSHTI Vw3 Eal:kup ﬂ II‘IfLISEI’l .l:l T':."DE: *ML Document
5 =) Uninstall #] Infuserz.b Date Modified: 04/05(2006 1716
|8 RS LOC MR 3obcost. exe Size: 188 bytes

'-.-'-.-'inB-:uM.exe

[ Open as read-only

ky Cornputer
“;‘] File name: |Infnple:-:Liu:enu:eKeys.:-:ml j Open |
-
My Metwork, Files of type: | Cancel

When you have found and selected the XML file, click Open to import the registration code(s).
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Alternatively, you can dispense with the Open dialogue by dragging the XML file from your desktop or
another folder directly onto the Activation form. Either way, if the XML file is valid for your system,
you receive this message:

| il Registration codes were read succ... E][E|E|

Reqistration codes have been imparted into the
R egistration Farm.

Fleaze zelect "Apply Codes'" to stare these reqiztation
codes in the SIk databaze.

Pleaze click “apply Codez' to commit theze changes

Another option is for you to manually enter the code(s) supplied by Infoplex directly into the form.

EEX

il Activation - Trial f Register  Upgrade

File Miew Help

Licensee Mame: |Infop|e:-: Test Company

FALIiT A5 Ll AS ]
Syztem Integration Manager Sales Mominal
Ledger Ledger E
| 1 |Initial Registration 174102009 =] =]
| 2 |Application Status (] Unregistered  Unregistered
| 3 |Requested Action Mo dction Activate Register
| 4 |Activation Code E0R3-41B4-3734-EECE-1058
| 5 |Support Expiry Date 17/11,/2009 17142009 0 174112009
| B | Twpe of InfoCaver Pluz ﬂ Pluz ﬂ Pz - |
| 7 |Maximum Users 1 1 1
| 8 |Marimum Comparies FAulti FAulti ﬂ Muli - |
| 9 |Special Feature 1 - - -
10| Special Feature 2
| 11| Special Feature 3 - - -
12| Trial Expiry Date 17/11,/2009 17142008 174112009
13| [Trial) Mawirum Users 7] 5
| 14T rial] M axirum Companies builti FAulti
1 15| [Trial] Special Featurs 1 - -
| 16| [Trial) Special Feature 2
17|(Trial] Special Feature 3 hd
1 v ]
Print Registration/Upgrade Reguest Form ‘ Import SIM Activation Script... ‘ ‘ Help Qancel
ADMIM wd B0
If you do this, it must all be entered exactly as faxed/emailed by Infoplex; any error causes the
activation to fail (Ifilll@ll codes are highlighted in i, rather than for i ones) — if you are

activating the the initial SIM registration, it is important to note that the Licensee Name is case

sensitive.

Finally click the Apply button to save the new Activation Code(s). You will get a message to confirm

that this was successful.

lli Registration Codes were saved

B=1ES

Mew registration codes were zaved for 1 51k module

[=].

The Activation form refelects the resulting changes, e.g. the new Support Expiry Date.
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12 Tools - Configuration Options
121  Add Another SIM Database

If access to a local or network version of SIM was not set up initially you can use
Tools>Configuration Options>Add Another SIM Database. The procedure is identical to the
procedure set out in the SIM Setup section (see above) for both an initial (new) Network Setup or,
more simply, a Network Client Setup for this workstation.

ili System Integration Manager - Setup

Thank, pou for installing the System Integration Manager zoftware.
Fleaze select the zetup option for thiz workstation,

Setup Options

" Metwork Setup The Metwark Setup zhould only be performed by the
System Adminiztrator. The System Integration M anager
D atabazes will be copied to a Metwark, directon/folder
zpecified by vou, The Program files will be installed on
this "W orkztation.

" Metwork Client Setup The Metwork Client Setup should only be selected once
the Metwark, Setup has been completed. The Program
files will be inztalled an this Worlstation and your will be
required to zpecify the Hetwark folder where the Syztem
Inteqgration Manager Databases have been inztalled.

(v Lu:u:aISetups The Local Setup will inztall bath the Program filez and
the Suvstem |ntegration banager D atabazes an thiz
Yworkstation only - in essence a Standalone setup.

LContinue Exit Setup Help
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13 Help

The Help system is available whether or not you are logged into a SIM database.

13.1  Help > Information

The SIM Information, SIM Runtime Information and the MS System Information programs are
very important tools for gathering information, troubleshooting and enabling good quality support to be
provided.

13.2 Help > Support

The SIM Manual (this document), available in Acrobat *.pdf format (press F1), together with On-Line
Support (press Shift+F1), provide vital support information.

Use Submit Enhancement Request to automatically generate a “Wish List” request to Infoplex via
the website.

13.3 Help > Infoplex on the Web

Four links are provided which let you get additional information and which launch your default Web
Browser:

1. Infoplex Home Page,

2. Infoplex Software Module List

3. Infoplex Software Module Compatibility and

4. Infoplex Third Party Links.
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13.4 Help >Check for Updates

Use this function to find out if you have the most up to date SIM release running and to check for any
other important customer messages from Infoplex. It only works if you have a working internet
connection. SIM checks online to the Infoplex website. If there are any messages, they are displayed
in the Message Log list, like the last two messages in this example:

il System Integration Manager v4.50 Build 172 E][E|g|

File Tools Help

Companies  Message Log

Mezzage Action -
tl 1 uzer ig currently logged into SIk. Mo action neceszan
“'ou are running the up to date version of 51k
l I. Wiew Downloads
To zee latest zoftware availability, click the Wiew Downloads' button

|nfoples will zhartly be releazing zoftware modules compatible with TASBooks, the latest
l I. accounting zoftware from TAS.

You can purchaze TASBooks directly fram [nfoplex by contacting pour zales
representative, Mike Gracey, on +44 [0] 1592 533100

ADMIM | The Mezsage log above lists any izzues SIM haz detected wd B0

Version 4.50, 20 Oct 2009 Page 40



Infoplex Ltd Reference Manual System Integration Manager

13.5 Help > About SIM

This gives you basic information about SIM and contact details for Infoplex:

il System Integration Manager - About

-
-
_d

Infoplex Ltd

Baird House

Eastfield Business Park
MNewark Road South
GLENROTHES

Fife

KY7 4NS

) &

Tel: +44 (0} 1592 598100
Fax: +44{0) 1592 597120

fople

Email:  SIM.Support@infoplex.co.uk
Website:  www.infoplex.couk

1N
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APPENDIX A Crystal Reports - Customising Documents

A.1 Introduction to Crystal Report Designer Tool

This innovative tool is the very first of its kind for TAS. Normally, TAS uses Microsoft Word to let you
customise documents such as quotations and invoices, but this has a number of limitations and can
often prove difficult and awkward.

The advanced document processing and reporting capability of MultiTAS and OrderBooks, using
Crystal Reports, provides a convenient and sophisticated way for you to handle sales documents,
invoice posting, sales analysis, stock reporting or price lists, and means that you can easily customise
these documents with a minimum of fuss, and then issue them via email, effortlessly.

In addition, you can print weights, both for individual items and document totals, as well as counts of
the number of items for delivery documents. This means that you can produce the total weight of a
package on a delivery note or that you can place the total number of items on a delivery label — all by
simply using a Crystal Reports formula.

You can preview documents before committing them to printer or file (PDF, Excel, Word etc), to email
or to another application. You can also generate customer-specific price lists based on TAS product
prices and dynamic discounts with no trouble, using customisable report templates to change the
layout, insert a company logo, or even print pictures of products or barcode labels.

The Crystal Designer tool allows you to maximise the benefits of TAS using the industry standard
database reporting tool: Crystal Reports. This proven globally renowned solution helps you to design,
manage and deliver reports from a wide range of data sources, such as the web or that are
embedded in other applications.

A basic knowledge of using Crystal Reports is assumed.
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A2 Starting the Crystal Report Designer Tool

Click Tools>Crystal Reports>Designer (or Ctrl+E) to start the Crystal Report Designer tool, which
presents you with a “[New]” empty designer canvas as shown below. It is intended for use with
Crystal Reports Templates relating to Infoplex’s MultiTAS and OrderBooks software products.

You can retrieve an existing Template by clicking on the Open File icon or on the menu item File >

Open. Use the browse dialogue to find the folder and file you want to work with. All these Templates
have the file extension .RPT".

il Crystal Report Designer - [New]

File  Help
="
Designer ] Freview |

hain Report ]

3 Database Fields T

¥4 Formula Fields -
[?] Parameter Fislds Feport Header [ReportHeaderSection |

- T -

o

EO L In I B b AU I - N PC LI I C AU I TR B |- O B A B = B [~ I |

'E Group Mame Fish
z Running Total Fie
+ 4 Special Fislds T

= ) FPage Header [PageHeaderSectiond |
+-__ Unbound Figlds

Detailz [DetailSectiond |

Feport Footer [ReportFooterSectiond |

Fage Footer (FageFooterSection |

A3 Getting Crystal Designer Help

Clicking the menu item Help > Contents gives you access to the comprehensive Crystal Reports
Online Help facility.

Here you can use the powerful Contents, Index and Search resources to find just what you need.
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A4 Retrieving an existing Crystal Template

Click on the Open File icon or on the menu item File > Open. Use the browse dialogue to find the
folder and file you want to retrieve.

In the example below, the Infoplex Standard Picking List “StanPic1.rpt” (used in MultiTAS and
OrderBooks Sales Order Document Processing) has been retrieved. The program opens it in the
Designer tab:

{li Crystal Report Designer, - C:\Documents and Settings\All Users\Application DataATASYTASBooksStock\Company001\Accounts. .. E|@|Pz|

Eile  Help
EN="
Designer ] Preview]
= & & T IS = (i 2=
b ain Report l
:ggg:;zf:i;:;lsd I Il4II.I5lI A N IR R A L L - LR - DR T A
.+ Boommamer |- WWWWWWWWA
: %E:Z;EQFE;:H . :{?i.?mf:ni:ﬂlaiglz e - @Reprint ;:];DocnescText " Printec
+- " Unbound Field: 1‘_ Tel TompanyTel Fax: CompanyF ax “Page
f::' T Omtertio " Customer Gode’ [ OrderDate ] Exa Shin | Gustower Ref " Dessrintion ) [User’ Eal
; irderinviur CustomerCode, | OrderDate ExpShipDate CustomerReference . ShonDesc D dseniD Spe
f_r "Aszes’
o :.F'rou'ucf Code & Description ey E&;m Weran ber: :Om'ere-
Group Header #1: OrdDocHdwark 1. OrderlnvMur - & [GroupHeaderSection |
|?§E@£ﬁi§mﬁi€gj&@mmuﬂmc :xpitﬂty: | PinNumbet Drderat
) Group Footer #1: OrdD ocHdrtwork1 . OrderlnyMum - & [GroupFooterS ection )
L I I
- Pickers Naw e’ -ES T Total Pick ltem s YalFick 2t
- WWMWWWWWWV
< > < >

Note that the various different Field Types are listed down the left-hand side:
o Database Fields

Formula Fields

Parameter Fields

Group Name Fields

Running Total Fields

Special Fields

Unbound Fields

You can drag fields around the canvas and format them (right-click on the field) to suit your needs.
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A5 Inserting a new Database Field

To insert a new Database field from, for example, the Document Header workfile, expand the
Database Fields item by clicking the “+” sign next to the table called “OrdDocHdrWork1”. The table
and the field lists for each table/file are held within the “StanPic1.rpt” file and are displayed for
selection:

ilis Crystal Report Designer - C:\Documents and Settings\All Users\pplication DataXTASYTASBooksStockYComp. .. E|@|E|

File  Help
B
Designer l Preview]
= & 8 i | [ T = @ i
Main Report l
Sl JOatabase Figlds s _—
T g;?gar;:im[,kn: Report Header [ReportHeaderSectiond | A

B= QrderMum
== [rvoiceCriMateMum

== Document TypeCods

= Companyame

E=1 Companyaddr -
= Companyfddr2 -
== ComparryAddrs o

2= Corpanyaddrd
= CompanyAddrs
== CompanyAddrd
== Comnpary Tel -
By CompanyFax T
== CompanyYaTHum -
2= CampanyEmail

E= Company'Webaddr
== CompanyECCode
== OrderDiate
E=rExpShipDate N
= [rwDate

== ShartDesc

== SalespersonCode -
== Salespersonhame

=1 SalespersonTel

£= SalespersonMobile

== SalespersonEmail

E=y UserID

= |Jzerhame

=1 Dieliviotehum w

-

Page Header [PageHeaderSectionl ]

CompanyName

@R eprint ;‘c:r;l}oc[
Tel CompanyTel

“Fax' T ompanyF ax

"OrderiNo | Customer Code” :Dm'er.f_'.late: Exp Shia : Customer Ref

[r(lerllwﬂui Fgus'tomer(:ode: :OnlerDate ExpShipDate} :Cus'tomerﬂeference: :

Product Code & Descrigtion

Group Header #1: OrdD ocHdiwfork1.Orderl et um - A [GroupHeaderS ection |

Detalz [DetalSectionT ]
‘ @ AEni e ¢ T @i sElihemnd fRld e sc

Group Footer #1: OrdDocHdrwork 1. OrderlnyMum - A [GroupFooterSection |
[

Pickers Nan e Date”

Report Footer [ReportFooterSection |

£ ?

Fields already on the report are ticked (they can be used more than once). Simply drag the field that

you want onto the canvas.
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A.6  Adding your Company Logo

Click the insert picture button B Use the browse dialogue to find your logo file and click Open to
catch it in the Designer. Move the mouse to where you want to place it and click to place it there.

il Crystal Report Designer - C:\TASYTB3dvB.17\DEMO1\StanPic1. rpt (=13
File  Help
DEHA
Desianer | Preview |
=& 8 2 E {2 ©
b ain Repart ]
¥ i3 Database R T R < I B S - BERU N - BN B AR - I - ICRY AR (v RIS [ S RN L & S I - RN AR - RN IR RN IR IR =
+ ¥4 Formula F -
[2] Paramete Feport Header [ReportHeaderSectiond | o
W B Group Na | - G o =
¥ zRunning' Page Header (PageHeaderS ection )
+ FspecialFi |- | CompanyName @Reprint 1:@DocDescTe}-{t ffffffffff v, . Printed] Print Date]
TUrbound | T | et CompanyTel “Fax: CompanyF ax N lll.l “Page] ber ofin
f:\' " Omiecfio | Gustower Gode’ [ OnterOste [ Exo Skin | ustower Ref * bescriptior
N r(lerlnvllur Qus’tomerCO(Ie " orderDate ExpShlpDatq Cus‘tomerReference ghortD esc J J ID rp
T
z "Aszem’
M :an‘uct Code & Dezcription : ..Ft G‘f)' S Mo e Om‘eren‘ rF'.ic.!feu’:
- Group Header #1: OrdDocHdiw ork 1. Orderl neMum - 4[5 roupHeaderSectlom ]
e
s %/ | %/ .
Detailz (DetailSectiond |
E | @@mma:@ﬂ%@?mmmuﬂuc . | P tDt\,r | BinNumbe | Brderaty | ?lcthyLJ |
) Group Footer #1: OrdD ocHdrw ork 1. OrderdrMurn - & [GroupFooterSection] |
R I I I I ]
< |20 =17 Pickers wame! " pate! | " Total Pick ftew 5 talPick @ty | st
A
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A.7 Print Preview

Click the Preview tab to display your data in Preview mode in a similar way to the SO Document
Processing function in OrderBooks and MultiTAS — you can even print or export it:

il Crystal Report Designer - C:X\TASAXTB3dvE. 1 7ADEMO1AStanPic1.rpt

File  Help
N5 -
Designer

@ o | DE L 1z ﬂ S [?ﬁ 7o% hd Busih(;;;au:u' =

Preview ]

200004 A
200005

TAS Demonstration Company Pizking List Ported:  T&MOME

Tel: Fau:
* Page: 1 o1 A

Order Mo Customer Code Order Date Exp Ship Customerfef D escription User Salesp'n
200004  JONESTR 29007108 28102/0% TR - 4666 Re: TRJ - 4666 ADm DEF

Aszem
Product Code & Description B2 | 2o Number Ordered | Piched
ATTEMBLYOl Aszembly of Prodnctol-10 A A3T87 1.00
PRODUCTIZ  Regular Prodect Hamber 12 R Hio&1 1.00
PRODUCTIS  Regular Prodnct Hamber 13 R H 1063 1.00
FRODUCTOL  Regular Prodect Hamber 01 4 H732 3.00
PRODUCTOS  Regular Prodect Hamber 06 R H737 3.00
PRODUCTIL  Regular Prodnct Hamber 14 R TZ1187 1.00

To give your newly Customised Template its own filename use the >File>Save As option.

If you wish you can store all your Crystal *.RPT files in a separate Template folder to suit yourself —
just remember to tell the SIM Module using >Setup>Document Templates, which can now be used
to add your new Template to the list of those available.

Under certain circumstances you may encounter an error, as below, when previewing. The
workaround is to create the “missing” folder and copy the files called “..W1.BI” into it.

Crystal Report Viewer, f'5_<|

i [raka Object cannot be openedfaccessed.
Details: cannat apen file CHDDR TASADDOM\DOCHDRW 1,BI
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APPENDIX B Database System

B.1 Introduction

TAS, SIM and Infoplex software modules use the Pervasive/Btrieve database engine. From TAS
BOOKS v8 in July 2008, TAS shipped with the Pervasive “Summit” (PSQL v10.10) database which is
installed on each PC with the TAS product(s). Before that a basic Btrieve v6.15 workstation engine
shipped with all copies of TAS.

Pervasive PSQL allows TAS and Infoplex software to be much more scalable, fast and reliable
than any other popular business system in UK and Ireland — you can scale it up to 100’s or
even 1,000’s of users. You can also use the software in “thin client” environments, such as
Terminal Services, WinConnect or Citrix.

SIM uses the latest version of the Pervasive PSQL Client Requesters and related developer
components, such as the Pervasive ActiveX controls. All Pervasive Requesters are currently
backwards-compatible as far back as the Btrieve v6.15 workstation engine, provided that this Btrieve
is not running on Windows Vista/7/2008.

However, because Pervasive/Btrieve is such a widely used database, especially among accounting,
banking and similar ‘mission-critical’ applications, there are many different possible combinations of
database engine type and client requester. Your PC and, if you run multi-user TAS over a network,
the remote ‘server’ could therefore have either Btrieve or Pervasive already installed.

The SIM installer takes into account what is already installed on your PC(s) and adjusts the
Pervasive/Btrieve installation accordingly. However, it does not install any database engine.

B.2 Pervasive/Btrieve Versions

The various versions and models of Pervasive/Btrieve are summarised in this table:

Version Name(s) Approx Date | Workstation Workgroup Client/Server
6.15 Btrieve v6.15 1996 Win32 n/a Windows Server
NetWare
7.x Pervasive.SQL V7, 2000 1998- Win32 Win32 Windows Server
and 2000i 2001 NetWare
Linux
8.x Pervasive.SQL V8 2002 n/a Win32 Windows Server
(Workgroup NetWare
replaces) Linux
9.x Pervasive P.SQL v9 2005 n/a Win32 Windows Server
(Workgroup NetWare
replaces) Linux
10.x Pervasive Summit 2007 n/a Win32 & Win64 | Windows Server
(Workgroup Linux
replaces) (32-bit & 64-bit)

B.3 Multi-User Systems

Care is required in deploying multi-user systems, whether they are implemented in true multi-user
network environments (Windows Server, Linux and NetWare) or in Peer-to-Peer networks (Windows
XP or Vista Workgroups). This is especially the case where more than 3-4 concurrent users are
involved, or with as little as 2 concurrent users in heavy data processing environments.
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APPENDIX C Database Navigation, Lookups & Function Keys

The main function keys operate in much the same way as TAS:

Key Function Description

F2 Database navigation — Lookup Selection list

F5, F6, F7 & F8 Database navigation — Find First/Last/Prev/Next
F9 Database navigation — Find Nearest

F3 Record management — Clear form

F4 Record management — Delete

F10 Record management — Save

F11 & F12 Reserved for special functions

A sample Lookup selection list form is included and shown below, though its actual presentation will
vary in certain respects depending on the type of Lookup you are doing.

i Select Customer...

Search by |I:|:u:|e j \cuusTOE

Code t arne
CSTOE0 REDCDITCH LASER CUTTIMG
CUSTOE 5 G Brown
CUsTOE2 Sarginzons Precizion Comp
CUSTOE3 Schlumberger Anadiill
CUSTO24 SECO TOOLS [UKILTD
CLSTOE5 Serco Limited
CUSTOE6 SIL-MID LIMITED
CUSTOE? Speed Shore [UK] Limited
CUSTO12a Stone Foundries Lid
CSTO1E4 Strachan & Henzhaw Limite
CSTO14a0 TALBOT TOOLS LIMITED
CUSTOS Teddington Studios
CSTO192 Thomzon karconi Sonar Ltd
CSTO14a3 THT EXPRESS UK LIMITED
CUSTO194 THW Aeronautical Systems
CSTO1495 TUFMOL LIMITED
CUSTO9E Wickers Defence Systems
CSTO4a7 Wk TOD LIMITED
CSTO19a Wik Tod Lid
CSTO1454 WaALTER GE LIMITED

L)

IEL International Electronics Lid

JOMES Tt Tk Jones & Co -

FERKIMS Perkinz Engineering Services J

AUBIE 5%5 [Qubie' Spstems Lid 5
Select Cancel |

Double click on column header to ot this page of records 104071 /06

Depending on the type of Lookup that you are performing you may have options for how you want to
search using the Search by dropdown menu; for example you may be able to search Customers by
their TAS Code, their Name or their Postcode. Partially typing in the search field makes the nearest
match appear in the first row of the grid. You can also use the 4 database navigation buttons on the
right of the form, the top and bottom one of which take you to the first and last record of the Search

By field. Double clicking on a column header sorts the displayed list in ascending/descending order.
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The following table sets out the columns which are displayed for different types of lookup and which
are searchable:

Lookup Table

Display Columns

Searchable

Customers

Code

Name

Postcode

Group

Marketing Code

Salesperson

NRYRIRYRRN

Customer Delivery Addresses

Delivery Code

Name

Postcode

Contact

Tel Num

Suppliers

Code

Name

Postcode

Group

Customer & Supplier Groups

Group Code

NERYRIRRN

Description

Marketing Codes

Code

<

Description

Products

Code

Description

Group

Bin

ANA/Barcode

Type

NRYRIRYRRY

Discontinued

Price 1

Product Groups

Group Code

Group Description

Number of Products in Group

Sales Orders

Sales Order Number

Customer Code

Order Type

NERRY

Sub-Type

Description

Order Date

Expected Ship Date

Salespersons

Code

NERRY

Name

Tel Num

Area Covered

Country Covered

Free Format Text Blocks

Code

Description

Chart of Accounts

Nominal Account Number

Department

Description

Group

VAT Rates

Rate ID

NERRY

Description

Percentage

Nominal Account Number

Nominal Department

Bank Accounts

Bank Account Number

Bank Account Name

Nominal Account Number

Nominal Department

Countries

ISO Country Code

EC Country Code

Name

NERRY

Notes

Currencies

Code

Name

Rate
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Lookup Table Display Columns Searchable
Purchase Orders Order Number 4
Supplier Code 4
Description
Order Date v
Expected receipt Date
Order Completed?
Invoicing Completed? v
Supplier's Order Number v
SIM Users User Name

In future versions you will be able to select which columns you want to display from a list:

ilin Stock Link - Select Fields To Display

Field Mame Show | Order

‘l:il:ib.l&b.b.l&

-

(1] 4 | Cancel |

For other functions, such as to move around forms, use:

Key Function Description

TAB Accept an entry and move to the next field
NV, €D Move to the next field — Up, Down, Left, Right
Ctrl + Insert Insert blank row on grids

Ctrl + Delete Delete row on grids

Ctri+P Microsoft standard Print dialogue box
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APPENDIX D Files/Tables Used

The above functions use the data files/tables listed below as summarised in the table.

File/Table Type Notes/Remarks Function #s
INFCENT.B PSQL/Btrieve SIM Central Information Login
INFAPPS.B PSQL/Btrieve SIM Application Software Module Modules, Launch
INFCOMPS.B PSQL/Btrieve SIM TAS Companies Company Config
PSQL/Btrieve SIM Application Software Module to TAS Modules Integrate
INFAPPCO.B Company integrations
INFOPTS.B PSQL/Btrieve SIM Application Software Module Launch
INFUSER1.B PSQL/Btrieve SIM Users Users, Login
INFUSER2.B PSQL/Btrieve SIM User>Software Module>TAS Company Access, Launch
INFMENUS.B PSQL/Btrieve SIM Application Software Module Menus Access, Launch
INFERRB.B PSQL/Btrieve SIM database errors All
AppCent.BI PSQL/Btrieve Application Software Module Central All
Information
DocGbIW1.BI PSQL/Btrieve Report document’s global runtime information All Reporting
workfile
xxxxWK1.BI PSQL/Btrieve Xxxxxx Report data workfile Some Reporting
Xxxxx.LOG ASCII Text ASCII Text Log file General
Xxxxx.XML XML Activation codes from Infoplex Activation
Xxxxx. TXT ASCII Text ASCII Text Log file Module Install
Xxxxx.DAT ASCII Text/CSV | Data records in basic format Runtime Info
TAS Central Information PSQL/Btrieve To get TAS Company core information Company Config
TAS Version PSQL/Btrieve To get TAS data version information Company Config
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APPENDIX E Change History

Version | Build Date Feature Add/Change Notes
1.01 1 25/01/00 | First release.
2 21/02/00
3 22/03/00
1.02 1 27/08/00
2 04/09/00
1.03 1 16/01/01
1.04 1 24/07/01
2a 10/09/01
2b 11/10/01
3 10/03/03 | Also known as build 2c
2.01 01/05/03 | Build 1 not released. New Support features added.
3.01 05/05/06 | Builds 1-4 were internal/beta. Major makeover, especially to startup and Login, Activation
and ability to incorporate software module’s Special Features
3.01 6 09/08/06 | Made compatible with v6 of the TAS BOOKS range; the installer updated with
Pervasive.SQL v9.5 (i.e. v9 SP2) client and Crystal Reports v11.0 (i.e. XI) SP2 runtime
components
4.0x 5 22/09/08 | New release compatible with v8 of the TAS BOOKS range
the installer updated with Pervasive.SQL v9.5 (i.e. v9 SP2) client components
4.50 169 19/10/09 | Made compatible with new TASBooks v1 and FirstBooks v1 product range
Links to Infoplex online system via internet to check version against current released
version and retrieve other messages
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